
 

 
 

Utrecht

Bruxelles/Brüssel

Luxembourg/
Luxemburg

Kehl

Balzano/
Bozen

Zagreb
Ljubljana

Bucarest/
Bukarest

Sofia

Athènes/
Athen

Nicosie/
Nikosia

Budapest
Bratislava

Prague/
Prag

Varsovie/ 
Warschau

Valby Vilnius/
Wilna

Riga

Tallinn

Helsinski

Karlstadt
Oslo

Reykjavík

Dublin

Basildon

Vienne/
Wien

Madrid
Lisbonne/
Lissabon

Rome/
Rom

La Valette/
Valletta

The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Austria
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee is 2 years. The duration is 6 weeks in case of purchase of ani-
mals. It can be reduced to 1 year for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect but 
there’s no specific deadline other than the legal prescription period of 2 years.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however you may have to look around to find an expert accepting to issue an 
opinion. Also  this expert opinion might not be recognized by the seller. In case of 
a court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reasonable 
time and free of charge for the consumer. Secondly : refund or price reduction if 
repair or exchange is impossible, but under certain conditions.
No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

If the good has been repaired or exchanged a new guarantee starts again 
for the repaired or exchanged part for 2 years (so the same defect will have 
to occur for the item to be still covered by the Legal Guarantee). But it works 
only if the seller made the repair or exchange under the Legal Guarantee 
and not “out of goodwill”.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years (1 year for secondhand products), unless 
there has been a suspension of the statutory limitation. 

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s a legal guarantee for immovable property defects of 3 years.  

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Only if the importer or manufacturer offers his own commercial warranty. 
Recourses may exist in case the defective product caused economical or bo-
dily harm.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided.

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geographical co-
verage, details of the company who offers it. Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

“Gewährleistung” or “Mängelansprüche”  in German

Vienne/Wien
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Belgium
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years, but can be reduced to 1 year for se-
condhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The seller can oblige the consumer to signal the defect within 2 months.

Who has to prove the defect? How long?

The seller during the first 6 months. 
The consumer after the first 6 months.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert 
opinion; however this expert opinion might not be recognized by the sel-
ler. In case of a court procedure, the judge may decide to accept it, or ask 
for an independent expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a rea-
sonable time and free of charge for the consumer. Secondly : refund or price 
reduction if repair or exchange are impossible within a reasonable time. 
The reasonable timeframe will depend on each individual case. Therefore it is 
important that when contacting the trader in writing to ask for application of 
the legal guarantee the consumer fixes a deadline for the remedy and inform 
the seller that once this deadline is over without a solution, he/she will cancel 
the contract or ask for a price reduction.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time ne-
cessary for the repair or the exchange.

If no amicable solution can be found, what is the 
deadline to go to the court?

1 year starting with the date the consumer notices the problem, but the 
prescription period can’t expire before the guarantee period of 2 years.

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The Belgian Civil Code foresees a guarantee against hidden defects 
but the consumer has to proof the existence of the hidden defect.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Only if the importer offers his own commercial warranty.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geogra-
phical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Bruxelles/Brüssel

“Garantie légale” in French , “Wettelijke garantie” in Dutch
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Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

законова гаранция  in Bulgarian

What is the duration of this legal guarantee
for new and second hand goods?

The guarantee duration is 2 years, for news secondhand good.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after noticing 
the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item 
wasn’t defective (“reversal of burden of proof”). After the first 6 months 
the consumer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert 
opinion; however this expert opinion might not be recognized by the sel-
ler. In case of a court procedure, an expertise will be needed. The expert is 
appointed by the judge from a list of experts. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an effective solution 
implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice and free of 
charge for the consumer. Secondly : refund or price reduction if repair or 
exchange is impossible in the legal timeframe. The timeframe to perform 
the guarantee is one month. If it is not respected by the seller, the consumer 
can ask a price reduction or the cancellation of the purchase and refund.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up
 to the producer?

The law doesn’t foresee a possibility for the consumer to file a claim 
against the importer or any intermediary.

If no amicable solution can be found, what is
the deadline to go to court?

The prescription period is 2 years, unless there has been a suspension of 
the statutory limitation.  

Is there any other legal guarantee foreseen by 
national law coexisting with the conformity guarantee?

Yes. There’s a guaranty for construction works from 5 to 10 years.

COMMERCIAL WARRANTY

Wo is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided.

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expen-
sive goods usually have a longer warranty which often applies to specific 
parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geographi-
cal  coverage, details of the company who offers it. Reminder of the legal 
guarantee.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time ne-
cessary for the repair or the exchange.

LEGAL GUARANTEE

Bulgaria Sofia
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Croatia Zagreb

LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years but can be reduced to 1 year for secondhand 
goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after no-
ticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however this expert opinion might not be recognized by the seller. In case of a 
court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. First: repair or exchange according to 
the consumer’s choice within a reasonable time and free of charge for the consu-
mer. Second: refund or price reduction if repair or exchange is impossible wit-
hin a reasonable time. No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

Yes. If the good has been repaired or exchanged a new guarantee starts 
again for 2 years. 

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years (1 year for second hand products), unless 
there has been a suspension of the statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes, for immovable property the legal guarantee against defects lasts for 
10 years.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Only if the importer offers his own commercial warranty.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
and must be provided at the request of the consumer.

What information is required?

Content of the warranty and all essential elements as duration, geographi-
cal coverage, details of the company who offers it. Reminder of the legal 
guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

ODGOVORNOST ZA MATERIJALNE NEDOSTATKE in Croatian
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LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee 
for new and second hand goods?

The guarantee duration is 2 years, but can be reduced to 1 year for se-
condhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after no-
ticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item 
wasn’t defective (“reversal of burden of proof”).

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert 
opinion; however this expert opinion might not be recognized by the sel-
ler. In case of a court procedure, the judge may decide to accept it, or ask 
for an independent expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an 
effective solution implemented?

There is a so called hierarchy of remedies.  Firstly: repair or exchange ac-
cording to the consumer’s choice and free of charge for the consumer. Se-
condly: refund or price reduction if repair or exchange is impossible in a 
reasonable timeframe. No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time ne-
cessary for the repair or the exchange.

If no amicable solution can be found, what is
the deadline to go to court?

The prescription period is 2 years, unless there has been a suspension of 
the statutory limitation. 

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

No.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to 
the producer?

No . Only the final seller can pursue remedies against the producer or a 
previous seller.

Who is responsible?

The party having offered the warranty: the seller, the producer or even 
a third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expen-
sive goods usually have a longer warranty which often applies to specific 
parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment.It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The law does not oblige the seller to confirm the legal guaranty in writing 
but it must be explained in plain, simple, clear and understandable terms.

What information is required?

Content of the warranty and all essential elements as duration, geogra-
phical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Cyprus Nicosie/Nikosia

Εγγυήσεις in Cyprus
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Czech Republic
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee is 2 years, it could also be shorter for goods with a shorter 
life expectation, it can be reduced to 1 year for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions to 
find out more. If seller tells consumer to contact authorized service he/she 
is still responsible for application. 

When has the consumer to signal the defect to
the seller?

The consumer must act in a reasonable timeframe after noticing the defect 
but there is no specific deadline other than the legal prescription period of 
2 years.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective.

Is there a third party testing body to assist you 
with this proof?

The consumer may turn to an expert. The Department of Justice has an official list 
of independent experts the consumers and sellers can contact. Consumer has to 
pay for the expert statement and later he/she could claim it within the necessary 
costs of the claim.

What are the remedies to be provided free of charge? 
Is there a deadline to have an effective solution 
implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reasonable 
time and free of charge for the consumer. Consumer couldn’t choose exchange of 
product if it is not proportional to the defect. Secondly : refund or price reduction 
if repair or exchange is impossible, but under certain conditions. The timeframe to 
perform the guarantee is 30 days. This period could be prolonged only if consumer 
explicitly agreed.

Is the repaired/exchanged product covered by a new 
guarantee?

No, the repaired/exchanged product is covered only by the conditions of 
the original guarantee 

If no amicable solution can be found, what is the 
deadline to go to the court?

The general prescription period is 3 years after the claim is made. The 
consumer could bring the claim to the court during this period. 

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s a legal guarantee for immovable property defects of 5 years.  

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

The consumer should return goods directly to the seller.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
and must be provided at the request of the consumer.

What information is required?

Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

ZÁKONNÁ ODPOVĚDNOST ZA VADY VĚCI in Czech

Prague/ Prag
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Denmark
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years, for new & secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable time after noticing the defect. 

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item was not 
defective (“reversal of burden of proof”). After the first 6 months the consumer 
will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

Many of the Danish ADRs have their own experts that will be asked for an 
opinion where necessary. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a hierarchy of remedies. The consumer can primarily choose repair or ex-
change of the product. Reduction of price or refund will only be an option if the 
defect is significant. The solution has to be implemented within a reasonable time. 
If not the defect will be considered significant and the consumer will be entitled to 
a refund.

Is the repaired/exchanged product covered 
by a new guarantee?

Yes. If the good has been exchanged the legal guarantee runs for 2 more 
years. If the good has been repaired the repair will be covered for 3 years 
(normal period of limitation).  

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 3 years, unless there has been a suspension of the 
statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

No.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

The Danish law does not foresee such a possibility, the consumer must com-
plain to the seller.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

This varies from warranty to warranty. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

Not known.

What information is required?

Not known.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Valby

reklamationsret in Danish
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Estonia Tallinn

Is the repaired/exchanged product covered 
by a new guarantee?

LEGAL GUARANTEE

COMMERCIAL WARRANTY

Can the consumer return against the importer or any 
intermediary in the sale’s chain up to the producer?

Has the consumer a legal guarantee of conformity? 
If yes, which is its duration for new and second hand 
goods?

The guarantee is 2 years, for new and secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months timeframe to contact the seller after noti-
cing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item 
wasn’t defective (“reversal of burden of proof”). After the first 6 months 
the seller may ask the consumer to prove that the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opi-
nion; however this expert opinion might not be recognized by the seller. 
In case of a court procedure, the judge may decide to accept it, or ask for 
an independent expert opinion. There are also several expertise bureaus 
that provide expert opinions.  

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. First : repair or exchange within a 
reasonable time and free of charge for the consumer. Secondly : refund 
or price reduction if repair or exchange is impossible. No deadline for the 
implementation of the solution.

Yes. If the good has been repaired or exchanged a new guarantee starts 
again for 2 years. 

If no amicable solution can be found, what is the 
deadline to go to the court?

The general prescription period for civil claims is 3 years, unless there has 
been a suspension of the statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

No.

The consumer has no legal rights to return against the producer or the 
importer in case of defective goods. However it may be useful to try, if 
the seller is no longer in business. There remains a possibility for a positive 
solution if the producer or importer is cooperative.   

Who is responsible?

The party having offered the warranty: the seller, the producer or even 
a third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

In most cases 2 years as the legal warranty. More expensive goods usually 
have a longer warranty which often applies to specific parts of the product. 

The seller has to provide the commercial guarantee in a written document 
or on a durable and accessible support.

Has it to be confirmed in written?

What information is required?

Content of the warranty and all essential elements as duration geographi-
cal coverage, details of the company who offers it. Reminder of the legal 
guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty and 
to fix the conditions. In any case, the legal guarantee is not in-
fluenced by the commercial warranty.

pretensiooni esitamise õigus in Estonian
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Finland
Helsinski

LEGAL GUARANTEE

COMMERCIAL WARRANTY

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to 
the producer?

What is the duration of this legal guarantee 
for new and second hand goods?

The guarantee’s duration is based on the expected life time of the item. 
There’s no reduction of the duration for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must notify the seller of the defect within a reasonable time 
after he/she discovered or ought to have discovered the defect. However, 
the notice of defect may always be given within 2 months of the buyer’s 
discovery of the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item 
wasn’t defective (“reversal of burden of proof”. After the first 6 months 
the consumer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to an independent expert in order to ask for an ex-
pert opinion; however this expert opinion might not be recognized by the 
seller. In case of a court procedure, the judge may decide to accept it, or ask 
for an independent expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an 
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange within a reasonable time and free of charge for 
the consumer, the seller has the right to repair the product before exchan-
ging it. Secondly : refund or price reduction if repair or exchange is im-
possible, but under certain conditions. No deadline for the implementation 
of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

No express rule or clear opinion on this matter.

If no amicable solution can be found, what is
the deadline to go to the court?

The prescription period is 3 years, unless there has been a suspension of 
the statutory limitation.  The suspension may be arranged informally or 
through official measures.

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

No.

Yes, according to the Finnish legislation the consumer has the right, with 
certain restrictions, to direct his/her claims based on a defect in the goods 
also at a business which at an earlier level of the supply chain has supplied 
the goods for resale.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years. More expensive goods usually have 
a longer warranty which often applies to specific parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty. If such arrangements involve 
additional costs, they may not be called warranties.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geogra-
phical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

lakisääteinen virhevastuu in Finnish
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

France
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years for new and secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect 
but there’s no specific deadline other than the legal prescription period of 2 
years, which begins with the delivery of the product.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective. The reversal of burden of proof will be of 2 
years starting 18th March 2016 (the seller will have to prove that the item wasn’t 
defective during the whole duration of the guarantee).

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however this expert opinion might not be recognized by the seller. In case of a 
court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within one month 
from the consumer’s complaint and free of charge for the consumer. Secondly : 
refund or price reduction if repair or exchange is impossible or not implemented 
within one month; but under certain conditions. 
No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

The French law doesn’t expressly say. Only for the commercial warranty 
this point is clarified: If the defective item is immobilized for more than 7 
days, the commercial warranty is extended by the time necessary for the 
rehabilitation.  

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years starting with the delivery of the product, 
unless there has been a suspension of the statutory limitation.

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The French Civil Code foresees a guarantee against hidden defects but 
the consumer has to proof the existence of the hidden defect. 

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Under the legal guarantee against hidden defects (see below), the consumer 
might return against another professional of the supply chain than the final 
reseller.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, it depends on the kind of good. More expensive goods usually 
have a longer warranty which often applies to specific parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document.

What information is required?

Content of the warranty and all essential elements as terms and conditions, 
duration, price, geographical coverage, details of the company who offers 
it. Reminder of the legal guarantee of conformity and the guarantee 
against hidden effects.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

“Garantie légale de conformité”  in French

Kehl
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Germany
Kehl

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

What is the duration of this legal guarantee
for new and second hand goods?

The guarantee duration is 2 years, but can be reduced to 1 year for se-
condhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more.

When has the consumer to signal 
the defect to the seller?

There is no deadline to signal the defect other than the legal prescription 
period of 2 years.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert 
opinion; however this expert opinion might not be recognized by the sel-
ler. In case of a court procedure, the judge may decide to accept it, or ask 
for an independent expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an effective solution 
implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reaso-
nable time and free of charge for the consumer. Secondly : refund or price 
reduction if repair or exchange are not possible within a reasonable time. The 
reasonable timeframe will depend on each individual case. Therefore it is impor-
tant that when contacting the trader in writing to ask for application of the legal 
guarantee you fix a deadline for the remedy and inform the seller that once this 
deadline over without a solution, you will cancel the contract or ask for a price 
reduction. 

Can the consumer return against the importer 
or any intermediary in the sale’s chain up
to the producer?

Only if the importer or producer offers his own commercial warranty.

If no amicable solution can be found, what is
the deadline to go to the court?

The prescription period is 2 years (1 year for second hand products), unless 
there has been a suspension of the statutory limitation.  

Is there any other legal guarantee foreseen by 
national law coexisting with the conformity guarantee?

No. The consumer may have additional claims according to general contract 
law or tort law, but in most cases the legal guarantee rules take precedence.  

COMMERCIAL WARRANTY

Wo is responsible?

The party having offered the warranty: the seller, the producer or even 
a third party guarantor. Refer to the documentation provided.

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geogra-
phical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

A trader is free to decide to offer a commercial warranty and 
to fix the conditions. In any case, the legal guarantee is not 
influenced by the commercial warranty.

Is the repaired/exchanged product covered 
by a new guarantee?

The law doesn’t say. But in general after an exchange the consumer can again 
claim legal guarantee rights for 2 years. In case of a repair, the legal guarantee 
is only extended with regards to the repaired/exchanged parts. 

LEGAL GUARANTEE
“Gewährleistung” or “Mängelansprüche”  in German
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Greece
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years, for new and secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect 
but there’s no specific deadline other than the legal prescription period of 2 
years.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to an independent expert to get its opinion and help to 
prove the defect. He/she will have to pay for such and expertise.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is no hierarchy of remedies. The consumer can choose repair, exchange 
of the product, reduction of price or refund, unless it is disproportionate.

The seller or repairer has to bring the goods into conformity in a justifiable period 
and without significant nuisance for the consumer.

Is the repaired/exchanged product covered 
by a new guarantee?

If the good has been repaired or exchanged a new guarantee starts again 
for 2 years. But it works only if the seller made the repair or exchange under 
the Legal Guarantee and not “out of goodwill”.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years, unless there has been a suspension of 
the statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s a legal guarantee for immovable property defects of 5 years. 

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Only if the importer or producer offers his own commercial warranty.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided.

Which is the average duration of commercial 
warranties per consumer good sector? 

Usually 2 years as the legal warranty. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Company details, product for which the warranty applies, duration and spe-
cific provisions, geographical coverage. Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

νόμιμη εγγύηση in Greek

Athènes/Athen
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Hungary
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee is 2 years. It can be reduced to 1 year for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after noticing 
the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer 
will have to prove the item was defective at the time of handing over the product 
to the consumer.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to an expert. The Department of Justice has an official list 
of independent forensic experts the consumers and sellers can contact. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First: repair or replacement according to the consumer’s choice within a reaso-
nable time and free of charge for the consumer. Secondly: price reduction if the 
consumer can repair the defect herself/himself or have it repaired at the seller’s ex-
pense or refund if repair or replacement is impossible, but under certain conditions.

The seller shall make efforts to perform the repair or replacement within 15 days.

Is the repaired/exchanged product covered 
by a new guarantee?

In case of a replacement, a new period starts. The same applies in case of 
replacement or repair of components of the product which are guaranteed 
during 2 years. The guarantee period is suspended while the product is being 
repaired and the consumer cannot use it.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years, unless there has been a suspension of the 
statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The Hungarian legislation covers specific new durable consumer goods, 
e.g. mobile phones, furniture, electronic consumer goods, cars, etc. The du-
ration of the special type of legal guarantee (kötelező jótállás in Hungarian) 
under national law is 1 year. This legal instrument has no effect on the consu-
mer’s rights under the legal guarantee of conformity. The burden of proof 
shall be born by the seller during the whole period of the legal guarantee.
There’s also a legal guarantee for immovable property defects of 5 years. 

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Under the Hungarian product guarantee which refers to movable goods only, 
the consumer can turn against the producer of a product. The manufacturer, 
the importer and distributor would be considered producers. The consumer is 
entitled to request repair and - when repair is not possible within a reasonable 
time - the replacement of the product. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided.

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium but only in case of distance sel-
ling or off-premises contracts.

What information is required?

Content of the warranty and all essential elements as duration, geographical co-
verage, details of the company who offers it. Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

(kellék)szavatosság in Hungarian

Budapest
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Co-funded by
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Iceland

LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration for new & secondhandproducts is 2 years and 5 
years for goods with a longer life expectation.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions to 
find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe which can not be shorter 
than 2 months after noticing the defect but apart from that there’s no specific 
deadline other than the legal prescription period. 

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”).  After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert 
opinion; however this expert opinion might not be recognized by the sel-
ler, but might be useful if putting a claim before an ADR. In case of a court 
procedure, the judge may decide to accept it, but it is more likely that an 
independent expert opinion will be needed. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an effective solution 
implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reaso-
nable time and free of charge for the consumer. Secondly : refund or price 
reduction if repair or exchange is impossible, but under certain conditions. No 
deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

Yes. If the good has been repaired or exchanged a new guarantee starts 
again for 2 years. 

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

If the trader himself would have a claim against these parties the consumer 
can return to them. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expen-
sive goods usually have a longer warranty which often applies to specific 
parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of charge 
or offered against payment. It will most often depend on the trader offering 
the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable medium only if the consumer requested so. While purchasing a 
commercial warranty the consumer should also get clear information about 
his legal rights. 

What information is required?

Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Reykjavík

Kvörtunarfrestur vegna gallaðrar vöru in Icelandic
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Ireland
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee is 6 years for new and secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect but 
there’s no specific deadline other than the legal prescription period of 6 years.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however this expert opinion might not be recognized by the seller. In case of a 
court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion.  To the best of our knowledge there is no third party testing body 
in Ireland specifically charged with proving the existence of defects in goods.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
According to national law : the rejection of the product and refund is the 
first option and in a second time repair or replacement if the rejection was lost 
through acceptance. Under the EU directive: priority is given to exchange or re-
pair and in a second time, the refund or  price reduction.
No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time neces-
sary to the repair or the exchange.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 6 years under the Statute of Limitations 1957, un-
less there has been a suspension of the statutory limitation. 

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s the national rule about the breach of guarantee.  

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Relating to commercial warranties, there’s a right of action for consumers 
against others in the supply chain under s19 of the Sale of Goods Act 1980 if 
they provide a warranty.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geographical co-
verage, details of the company who offers it. Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Italy

LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years but can be reduced to 1 year for secondhand 
goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after he no-
ticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”).  After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opi-
nion; however this expert opinion might not be recognized by the seller. In 
case of a court procedure, the judge may decide to accept it, or ask for an 
independent expert opinion.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. First : repair or exchange ac-
cording to the consumer’s choice within a reasonable time and free of 
charge for the consumer.  Secondly : refund or price reduction if repair 
or exchange is impossible, but under certain conditions. No deadline for 
the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time ne-
cessary for the repair or the exchange.

If no amicable solution can be found, what is the
deadline to go to the court?

Proceedings intended to enforce the lack of conformity shall expire after 
26 months starting with the delivery of the good.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The Italian law foresees a guarantee against hidden defects but the 
consumer has to proof the existence of the hidden defect.

Can the consumer return against the importer or any 
intermediary in the sale’s chain up to 
the producer?

Only if the importer or producer offers his own commercial warranty. Re-
courses may exist in case the defective product caused economical or bo-
dily harm.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided.

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium and must give it to consumer if he 
requests so.

What information is required?

Content of the warranty and all essential elements as duration, geographi-
cal coverage, details of the company who offers it. Reminder of the legal 
guarantee and the fact that the commercial warranty should not af-
fect the rights under the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Balzano/Bozen

Rome/Rom

Garanzia Legale di conformità in Italian
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Lithuania
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee is 2 years, for new and secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect but 
there’s no specific  deadline other than the legal prescription period of 2 years.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The third party which can assist the consumer with the proof that the item/
goods are defective can be National Institutions (ex. State Non Food Products 
Inspectorate). The consumer can also turn to a repair shop or an independent 
expert group center which can issue a non-binding expert opinion.  

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reasonable 
time and free of charge for the consumer. Secondly : refund or price reduction if 
repair or exchange is impossible, but under certain conditions.
No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time neces-
sary for the repair or the exchange.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years, unless there has been a suspension of the 
statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

No.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

No he cannot, unless it is agreed during the purchase, otherwise the consumer 
can only turn against the seller.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided.

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
and must be provided at the request of the consumer.

What information is required?

Content of the warranty and all essential elements as duration, geographical co-
verage, details of the company who offers it. Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Teisinės garantijos taikymo sritys in Lithuanian 

Vilnius/Wilna
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Luxembourg
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years, but can be reduced to 1 year for se-
condhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect 
but there’s no specific deadline other than the legal prescription period of 
2 years.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however this expert opinion might not be recognized by the seller. In case of a 
court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within 1 mon-
th. If he does not, the consumer has the right to require the exchange of the 
good and obtain the refund, or to keep the good and obtain a partial refund. 
Secondly : refund or price reduction if repair or exchange is impossible, but 
under certain conditions.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time ne-
cessary for the repair or the exchange.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years (1 year for second hand products), unless 
there has been a suspension of the statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The Luxemburgish law foresees a guarantee against hidden defects 
but the consumer has to proof the existence of the hidden defect.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

According to the law, only the seller is responsible for defects covered by the 
legal guarantee. So the consumer should principally turn against the seller, 
his contracting party.  Of course no law will expressively forbid a consumer to 
turn against an importer or any “party” in the sale’s chain. Whether the consu-
mer’s request will or not be accepted, will depend on this party’s goodwill, as 
he/she is not legally obliged to respect the dispositions on legal guarantees.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expen-
sive goods usually have a longer warranty which often applies to specific 
parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geogra-
phical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Luxembourg/
Luxemburg

Garantie légale in French, ( Gesetzlech) Garantie in Luxemburgish, 
“Gewährleistung” or “Mängelansprüche”  in German.
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Malta
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after he 
noticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

An independent expert opinion is necessary and the expert can be ap-
pointed by the Consumer Claims Tribunal.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange within a reasonable time and free of charge for 
the consumer. Secondly : refund or price reduction if repair or exchange 
is impossible, but under certain conditions. The solution must be provided 
within a reasonable time and with the least inconvenience to the consumer.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time ne-
cessary for the repair or the exchange.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years, unless there has been a suspension of the 
statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The Maltese Civil Code (article 1424) foresees a guarantee against 
latent defects but the consumer has to proof the existence of the hid-
den defect.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

The law prescribes that the trader shall be liable to provide the remedy to the 
consumer when there is lack of conformity. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
and must be provided at the request of the consumer.

What information is required?

Reminder of the legal guarantee and the fact that the commercial 
warranty should not affect the rights under the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

La Valette/
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Garanzija Legali in Maltese 
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Norway
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration for new & secondhand goods is 2 years and 5 years 
for goods with a longer life expectation.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more. 

When has the consumer to signal 
the defect to the seller?

The consumer must act within reasonable time after noticing the defect, 
but the time limit can never be shorter than 2 months after the consumer 
noticed the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

There is no public designated test body that provides expert opinions. The 
consumer can turn to a private expert in the field in question. However this 
expert opinion might not be recognized by the seller. In case of a court proce-
dure, the judge may decide to accept it, or ask for an independent expert 
opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair only and free of charge for the consumer. Secondly : Exchange, 
refund or price reduction if repair is impossible. There is no deadline for the 
implementation of the solution. The seller should provide a solution within rea-
sonable time.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time necessary 
for the repair or the exchange. If a new defect occurs it must be noticed within 
reasonable time and within the prescription period.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 3 years after the purchase or 5 years (based on the 
legal guarantee’s duration), unless there has been a suspension of the statuto-
ry limitation. In cases with gross negligence or conduct contrary to good faith 
the deadline based on the legal guarantee can be postponed. The prescrip-
tion period will however apply with 3 year duration but 1 year in addition for 
each year the consumer was unaware of the defect with the maximum of 10 
years (13 years total).

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

No.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Yes, there is an option to forward a claim towards an importer, a national 
manufacturer producer or former seller in the selling chain.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expen-
sive goods usually have a longer warranty which often applies to specific 
parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

No requirement.

What information is required?

Remind of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Oslo

Garanti in Norwegian
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Poland
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee is 2 years. It can be reduced to 1 year for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more. 

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after he 
noticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective (“reversal of burden of proof”). After the first 6 months the consumer will 
have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to an expert. There is a chance for consumers to get assis-
tance from each of the regional trade inspectorates which provide lists of experts.  
In addition, lists of experts are handled also by common courts. 
Also sellers, producers or even independent stores provide expert opinions but 
they are not so easily available and might not be considered impartial.  You can 
also turn to professional organizations specialized in specific sectors (e.g. car sale) 
which can issue opinions.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reaso-
nable time and free of charge for the consumer. Secondly : refund or price 
reduction if repair or exchange is impossible, but under certain conditions.
No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

In case of a replacement, a new guarantee starts again for 2 years on the ex-
changed item. 

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years (1 year for second hand products), un-
less there has been a suspension of the statutory limitation. 

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

No.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

No, the seller cannot transfer responsibility on other elements in the sale’s 
chain i.e.:  importer, intermediary or producer. According to Polish law, the 
seller is liable for the conformity of the product with the contract. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

No legal requirement.

What information is required?

Remind of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

GWARANCJA USTAWOWA in Polish
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Portugal Lisbonne/
Lissabon

LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years but can be reduced to 1 year for secondhand 
goods, if the consumer agrees to this.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more. 

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after no-
ticing the defect.

Who has to prove the defect? How long?

During the 2 years of duration of the legal guarantee, the seller will  have to 
prove that the item wasn’t defective (“reversal of burden of proof”)

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opi-
nion; however this expert opinion might not be recognized by the seller. In 
case of a court procedure, the judge may decide to accept it, or ask for an 
independent expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

The law doesn’t impose a hierarchy of remedies. The consumer has 
the choice between repair, exchange, refund or price reduction. The 
timeframe to perform the guarantee is 30 days. 

Is the repaired/exchanged product covered 
by a new guarantee?

A new period of 2 years starts (only) in the case of a replacement.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years for movable goods, unless there has been 
a suspension of the statutory limitation (3 years for immovable property).

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s a legal guarantee for immovable property defects of 5 years.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Yes. The Portuguese law allows the consumer to claim repair or replace-
ment from the producer. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Reminder of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Garantia Legal de conformidade in Portuguese
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Romania Bucarest/
Bukarest

LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee 
for new and second hand goods?

The guarantee duration is 2 years, it could also be shorter for goods with a 
shorter life expectation. It can be reduced to 1 year for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after no-
ticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop or to a judicial expert in order to 
ask for an expert opinion; however this expert opinion might not be reco-
gnized by the seller. In case of a court procedure, the judge will ask for an 
independent expert opinion. The out of court expertise might be conside-
red as beginning of proof but for a full proof a judicial expert opinion needs 
to be done. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an 
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reaso-
nable time and free of charge for the consumer. Secondly : refund or price 
reduction if repair or exchange is impossible, but under certain conditions.
The seller or repairer has to bring the goods into conformity in a period no 
longer than 15 calendar days from the moment the consumer notified the 
lack of conformity. The national law specifies that if the period required for 
the repair exceeds 15 calendar days, the consumer is entitled to cancel the 
contract and be refunded.

If no amicable solution can be found, what is
the deadline to go to the court?

The prescription period is 3 years, unless there has been a suspension of 
the statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The Romanian law foresees a guarantee against hidden defects, but 
the consumer has to prove the existence of the hidden defect.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to 
the producer?

Theoretically yes, under the Civil Code provisions regarding the general civil 
liability and only in court. The consumer would have to prove the existence 
of a fault, the damage and the link between them. 

Is the repaired/exchanged product covered
by a new guarantee?

There is no legal provision obliging the trader to extend the guarantee. He 
may do so, but it is not compulsory. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expen-
sive goods usually have a longer warranty which often applies to specific 
parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free 
of charge or offered against payment. It will most often depend on the 
trader offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
and must be provided at the request of the consumer.

What information is required?

Content of the warranty and all essential elements as duration, geogra-
phical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty and 
to fix the conditions. In any case, the legal guarantee is not 
influenced by the commercial warranty.

”Garanție legală de conformitate„ in Romanian
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Slovakia
LEGAL GUARANTEE

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee is 2 years. It can be reduced to 1 year for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect but 
there’s no specific deadline other than the legal prescription period of 2 years.

Who has to prove the defect? How long?

During the first year the seller will have to prove that the item wasn’t defective 
(“reversal of burden of proof”) by an expert opinion of which the trader has to pro-
vide a copy to the consumer and for which the trader bares the costs. During the 
second year the consumer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to an independent expert to get its opinion and help you 
to prove the defect. He/she will have to pay for such and expertise.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a reasonable 
time and free of charge for the consumer. Secondly : refund or price reduction if 
repair or exchange is impossible, but under certain conditions.
The timeframe to perform the guarantee is 30 days. 

Is the repaired/exchanged product covered 
by a new guarantee?

Yes, if the good has been exchanged a new guarantee starts again for 2 
years. 

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 3 years, unless there has been a suspension of the 
statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s a legal guarantee for immovable property defects of 3 years.  

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

No information.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document 
or on a durable and accessible medium.

What information is required?

No specific requirements.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

COMMERCIAL WARRANTY
A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

“zákonná záruka” in Slovakian

Bratislava
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Slovenia Ljubljana

LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years for new and 1 year for secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after no-
ticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to a court expert. The Ministry of Justice has an offi-
cial list of independent court experts the consumers and sellers can contact. 
However that the costs of the court expert opinion can be very high.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is no hierarchy of remedies. The consumer can choose between re-
pair, exchange of the product, price reduction of price or refund.  A spe-
cific deadline of 8 days is fixed by the law for the seller to solve the request 
of the consumer. 

Is the repaired/exchanged product covered 
by a new guarantee?

In case of a replacement, a new period for the replaced product or for 
the replaced parts of the product starts. 

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years from the date the seller was notified, unless 
there has been a suspension of the statutory limitation.

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s a 1 year obligatory guarantee for the so-called technical pro-
ducts (which are defined in a Regulation by the Ministry of Economic Deve-
lopment and Technology). This guarantee must be issued by the producer 
of the technical product.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Not under the legal guarantee of conformity. But under the 1 year obligatory 
Slovenian guarantee (see below) he/she can turn to anyone in the sale’s chain. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

According to the definition of the commercial warranty it must be free of 
charge. In case a trader charges for the warranty longer than two years, this 
“warranty” should be called and advertised as, for example, INSURANCE.   

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements such as duration, geo-
graphical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

“odgovornost za stvarne napake ali jamstvo za skladnost”  in Slovenian
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Spain
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is 2 years, for new & secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the 
platform may accept to be an intermediary so read the terms and condi-
tions to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer has a 2 months’ timeframe to contact the seller after he 
noticing the defect.

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however this expert opinion might not be recognized by the seller. In case of a 
court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion.

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. 
First : repair or exchange according to the consumer’s choice within a 
reasonable time and free of charge for the consumer. Secondly : refund 
or price reduction if repair or exchange is impossible, but under certain 
conditions. No deadline for the implementation of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

In case of repair, the guarantee period is only extended proportionally to 
the time necessary for the repair of the good. In the case of a replacement, 
the period of guarantee restarts for 2 years after the delivery of the repla-
cement product.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 3 years, unless there has been a suspension of the 
statutory limitation.  

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. The Spanish Civil Code foresees a guarantee against hidden defects 
but the consumer has to proof the existence of the hidden defect.

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Yes. Under the legal guarantee against hidden defects (see below), the 
consumer might return against another professional of the supply chain than 
the final reseller. 

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expen-
sive goods usually have a longer warranty which often applies to specific 
parts of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geographi-
cal coberage, details of the company who offers it. Reminder of the legal 
guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Madrid

Garantía Legal de conformidad in Spanish
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The information provided in this fact sheet is not complete in all points but rather a summary based on the information provided by each ECC.
Co-funded by
the European Union

Sweden
LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The legal guarantee is 3 years for new and secondhand goods.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions to 
find out more. However, also a private sale is covered by the legal guarantee 
if the sale is performed through a commercial intermediary.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable timeframe after noticing the defect 
but there’s no specific deadline other than the legal prescription period of 3 
years. A complaint which is made within 2 months is always considered to be 
made within reasonable time. 

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t de-
fective upon delivery (so called “original fault”) (“reversal of burden of proof”). Af-
ter the first 6 months the consumer will have to prove the item was defective 
upon delivery (so called “original fault”).

Is there a third party testing body to assist you
with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however this expert opinion might not be recognized by the seller. In case of a 
court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies. Firstly: repair or exchange according to 
the consumer’s choice within a reasonable time and free of charge for the consu-
mer. Secondly: refund or price reduction if repair or exchange is impossible, does 
not take place within a reasonable time, or cannot be effected without significant 
inconvenience to the buyer. 
However, the buyer may also claim refund at first hand if the defect is of material 
significance to him. In addition to this, the consumer may be entitled to claim da-
mages or withhold payment of the goods. The solution must be implemented wit-
hin a reasonable time frame.

Is the repaired/exchanged product covered 
by a new guarantee?

No express rule or clear opinion about this.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 10 years, unless there has been a suspension 
of the statutory limitation. Therefore, a consumer has 10 years to go to 
court. (A trader has 3 years to go to court against a consumer)

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. There’s a legal guarantee for immovable property defects of 10 years.  

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

Yes. If the seller is insolvent, has ceased to operate his business or cannot be 
located, the buyer shall be entitled to direct claims based on defects in the 
goods to any undertaking at an earlier point in the transaction chain which has 
transferred the goods for further sale.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years. More expensive goods usually have a longer warranty which 
often applies to specific parts of the product.

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Information about the contents of the commercial warranty. Information 
which is necessary for the consumer in order to claim the warranty. Remin-
der of the legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Reklamationsrätt in Swedish

Karlstad
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LEGAL GUARANTEE

COMMERCIAL WARRANTY

What is the duration of this legal guarantee for new 
and second hand goods?

The guarantee duration is based on the expected life time of the item.

Who is responsible for its application?

The seller, even if you purchase on an Internet platform. However the plat-
form may accept to be an intermediary so read the terms and conditions 
to find out more.

When has the consumer to signal 
the defect to the seller?

The consumer must act in a reasonable time (2 months) after noticing the 
defect.  

Who has to prove the defect? How long?

During the first 6 months the seller will have to prove that the item wasn’t 
defective (“reversal of burden of proof”). After the first 6 months the consu-
mer will have to prove the item was defective.

Is there a third party testing body to 
assist you with this proof?

The consumer may turn to any repair shop in order to ask for an expert opinion; 
however this expert opinion might not be recognized by the seller. In case of a 
court procedure, the judge may decide to accept it, or ask for an independent 
expert opinion.  It is possible that the consumer need to pay the expert costs, 
but can be reimbursed by the seller in case the judge / ADR decides that he/
she was right. 

What are the remedies to be provided free of charge? 
Is there a deadline to have an
effective solution implemented?

There is a so called hierarchy of remedies.  First : repair or exchange accor-
ding to the consumer’s choice within a reasonable time and free of charge for 
the consumer Secondly : refund or price reduction if repair or exchange is 
impossible, but under certain conditions. No deadline for the implementa-
tion of the solution.

Is the repaired/exchanged product covered 
by a new guarantee?

No, the guarantee period is only extended proportionally to the time ne-
cessary for the repair or the exchange.

If no amicable solution can be found, what is the 
deadline to go to the court?

The prescription period is 2 years and starts after the buyer informed the 
trader about the defect.

Is there any other legal guarantee foreseen 
by national law coexisting with the 
conformity guarantee?

Yes. Article 6:228 of the Dutch Civil Code allows of cancellation based on 
the lack of consent and “error”.   

Can the consumer return against the importer 
or any intermediary in the sale’s chain up to
the producer?

There is an option to forward a claim towards the importer, the producer 
or former seller in the selling chain.

Who is responsible?

The party having offered the warranty: the seller, the producer or even a 
third party guarantor. Refer to the documentation provided. 

Which is the average duration of commercial 
warranties per consumer good sector? 

Ca. 1-5 years, in most cases 2 years as the legal warranty. More expensive 
goods usually have a longer warranty which often applies to specific parts 
of the product. 

Not necessarily, the trader is free to fix the conditions so it can be free of 
charge or offered against payment. It will most often depend on the trader 
offering the commercial warranty.

Is it free of charge?

Has it to be confirmed in writing?

The seller has to provide the commercial warranty in a written document or 
on a durable and accessible medium.

What information is required?

Content of the warranty and all essential elements as duration, geogra-
phical coverage, details of the company who offers it. Reminder of the 
legal guarantee.

Every consumer purchase is covered by a legal guarantee 
which is mandatory and no seller can tell otherwise.

A trader is free to decide to offer a commercial warranty 
and to fix the conditions. In any case, the legal guarantee 
is not influenced by the commercial warranty.

Wettelijke garantie in geval van non-conformiteit in Dutch


